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reders to effective communication

Foor listening skils
o Good listening skills are important as they help you better understand what others are trying to
convey, understand and process the information, improve rapport, and improve problem solving
skills.
Language barriers
o Choose words wisely. Using words incorrectly can lead to a lack of understanding the language
or context.
Emotional barriers
o There is greater potential for misunderstandings when emotions are involved. If a youth is
upset or angry, they may not be able to eftectively communicate his or her feelings and ideas. It
a mentor is in a similar state, he/she may ignore or distort what the youth is saying.
Envirormental barriers
o Can include interruptions, distractions, physical environment issues (lightening, noise,
comfort), talking too softly, physical distance, a physical barrier between youth and mentor,
ete.
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Talk early
Talk privately

Initiate the conversation
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Think ahead about what you want to say and how want to say it
Explore the person’s thoughts, feelings, and beliefs

Be encouraging, supportive, and positive

Listen
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Be honest
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Be patient
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